UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
HUYEN PHONG DIEN Poc lap - Ty do - Hanh phuc

S6: 4963 /UBND-VP Phong Pién, ngay 26 thang 10 nam 2023

V/v b6 sung huéng dan danh gia muac do
hai long ctia ngudi dan, to6 chirc nam 2023
trén Hue-S

Kinh gtri:
- Céc co quan chuyén mon, don vi sy nghiép truc thudc Uy
ban nhan dan huy¢n;
- Chi nhanh Vian phong Pang ky dét dai;
- Trung tdm Hanh chinh cong;
- Uy ban nhan dan cic x4, thj tran.

Thue hién Cong vin s6 1790/SNV-CCHC ngay 10 thang 8 nim 2023 cua S&
Noi vu tinh Thira Thién Hué vé viéc trién khai diéu tra xa hoi hoc do ludng sy hai
10ng ctia ngudi dan, to chirc ndm 2023 trén phan mém HueS; ngay 13/10/2023, Chu
tich UBND huyén d3 ban hanh Céng vin s6 4710/UBND-VP vé viéc trién khai
diéu tra xa hoi hoc do luong sy hai long cua nguoi dan, to chirc ndm 2023 trén
phan mém HueS.

Nham gitp ca nhan, to chirc d& dang tiép can véi chirc nang “khdo sat mirc
do murc do hai long dich vu cong truc tuyén trén Hue-S”, S& Thong tin va Truyén
thong dd bo sung phuong thirc tham gia khao sat thong qua thao tic nhan chon
banner tai giao dién chinh cua Hue-S.

(Dinh kém Phu luc B6 sung huéng dan danh gid mirc d6 hai long ciia nguwoi
dan, to chirc nam 2023 trén Hue-S)

Chu tich UBND huyén ¢6 yéu cau Phong Tai nguyén va Mbi truong, Phong
Tu phap, Phong Lao dong — Thuong binh va Xa hoi, Phong Kinh té va Ha tang,
Chi nhanh Vin phong Pang ky dat dai, Trung tam Hanh chinh cong huyén: Trién
khai nghiém tac, hiéu qua cac nhiém vu trén dé dleu tra xa hoi hoc do luong su hai
long dat két qua, sé lwong mau dé ra tai Cong vian sé 4710/UBND-VP néu trén ctia
Chu tich UBND huyén

Cac co quan chuyén mén, don vi, UBND cac x4, thi tran: Tuyén truyén, lan
toa thong tin cho cac ca nhan, t6 chic dén giao dich nam vitng vé muc dich, yéu
cau, ndi dung ctia viée trién khai khao sat.

Yéu cau cac co quan, don vi trién khai thuc hién./.

- Nhu trén;

- Chu tich va cac PCT UBND huyén;
-VP:Lb vaCV;

- Luu: VT.

Noi nhgn: TL. CHU TICH



http://phongdien.thuathienhue.egov.vn/DesktopModules/PMHSCV/VBDi/XemChiTietVanBanDi.aspx?xemvbdata=hUPhNiM1qMyxSDvh5Wy5R2MrX8txXg1HYsxrR6n@6Fb3zrE8YciNR8nE$pRDAbyP0m66Oxnzz97Zesu$reeI5zZwDWoWLNxlb3njRAxD@4OTfsIkZ71IczUHHOZYi@BTMfKghy2ECY1fxaCOniVkLA==
http://phongdien.thuathienhue.egov.vn/DesktopModules/PMHSCV/VBDi/XemChiTietVanBanDi.aspx?xemvbdata=hUPhNiM1qMyxSDvh5Wy5R2MrX8txXg1HYsxrR6n@6Fb3zrE8YciNR8nE$pRDAbyP0m66Oxnzz97Zesu$reeI5zZwDWoWLNxlb3njRAxD@4OTfsIkZ71IczUHHOZYi@BTMfKghy2ECY1fxaCOniVkLA==
http://phongdien.thuathienhue.egov.vn/DesktopModules/PMHSCV/VBDi/XemChiTietVanBanDi.aspx?xemvbdata=hUPhNiM1qMyxSDvh5Wy5R2MrX8txXg1HYsxrR6n@6Fb3zrE8YciNR8nE$pRDAbyP0m66Oxnzz97Zesu$reeI5zZwDWoWLNxlb3njRAxD@4OTfsIkZ71IczUHHOZYi@BTMfKghy2ECY1fxaCOniVkLA==
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PHU LUC
(Kem theo Céng vin sé 4963 /[UBND-VP ngay 26 /10/2023 ciia Chii tich UBND huyén)

BO SUNG HUONG DAN PANH GIA MUC PQ HAI LONG
CUA NGUOI DAN, TO CHU'C NAM 2023 TREN HUE-S

Céch 1: Khao sét bang cach chon vao banner Khao sat mire dé hai long

Dich vu c6ng truc tuyén trén Hue-S
&« KHAO SAT HAI LONG DICH V... \

© Hésodatra

Thu tuc ding ky két hén

M hd sd: 000.60.37.H57-230811-0624
Ngay dang ky: 11/08/2023

Ngudi ndp: NGUYEN HUU DINH

Hoa don Don vi thy ly: X& Thiy Thanh

Dich vu d6 thi théng minh

Danh gia két qua xif 1y
DANH GIA MUC DO HAI LONG

- A =

Phandnh  Truyénthdng  Nha cla tdi This tiée
higntrung  canh bdo thién tai

g A 3 9

Dich vy Danh cho Gisodyc  Quy hoach
thiét yéu dulich déo tao aét dai

Nén tang s6

& ® o

Céng chic Doan T6 CNS
vignchic  thanhnién _ cdng déng

L;J

Bwéc 1: Truy cap ung dung Hue-S | Buwéc 2: Chon “Panh gia mirc do hai
chon banner “Khao sat mirc do hai | long”
long Dich vu cdng truc tuyén trén
Hue-S”

€= KHAO SAT MUC D& HAI LONG |

10:50
« KHAO SAT MUC DO HAI LONG

PHAN A. THONG TIN CA NHAN NGUGI
TRA LOI KHAO SAT

PHAN A. THONG TIN CA NHAN NGUGI
TRA LOI KHAO SAT

1. Ho va tén PHAN B. PHAN CAU HOI KHAO SAT
NGUYEN HUU BINH
Cau 1. Ong/Ba biét vé B4 phan tiép nhan va tra
két qua/Trung tam Hanh chinh céng tinh,
huy&n/Cd quan ndi Ong/Ba ndp ho sd va nhan
két qua

S8 CCCD/CMND
045XXXXXXXXX

Gidi tinh:

Nam

Khéc (xin viét cy thé
2. D tudi: ( u the)

[Chon]
3. Dén toc:

[Chon]
Cau 2. Ong/Ba biét vé quy dinh thi tuc hanh
chinh (gém thanh phan ho sd, trinh W giai
quyeét cdng viéc, thdi han gidi quyét cong viéc,
mue phif 1& phi) théng qua hinh thic nao?

4. Trinh d hoc van:
[Chon]

5. Nghe nghiép:
+ Chon

[Chon]

PHAN B. PHAN CAU HOI KHAO SAT

Khéc (xin viét cu thé)
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Buwaéc 3: Trong giao dién khao sat muic
d6 hai long, Chon “Thoéng tin ca nhan
ngudi tra loi khao sat” dé cap nhat
thong tin ca nhan nguoi tra loi khao

Buéc 4: Lan luot tra 1oi 9 cau hoi
bang cach nhan vao muc Chen hoic
Khéc hoic tra 161 bang cach chon
Cd6/Khéng

sat.

Chon

Théng qua ngudi than, ban bé
Théng qua chinh quyén cip x3

Théng qua phudng tién théng tin

dai ching (tivi, dai, bdo,...)
Théng qua mang Internet

Khéc

—

J/ 10:53
&« KHAO SAT MUC DO HAI LONG

nghi dé dang.

Rét hai lang

18. Cd quan tiép nhan, xif Iy phan anh, kién
nghi clia ngudi dan dung quy dinh.

Rét hai long

19: Cd quan [h_f)ng béo két qua xr 1§ phan dnh
kién nghi ca Ong/Ba kip thdi.

Rat hai long

Cau 9. Dé nang cao chat ludng phuc vu ngudsi
dan, td chic trong thdi gian tdi, theo Ong/Ba
B8 phan Tiép nhan va tra két qua/ Trung tam
Hanh chinh ¢éng tinh, huyén can phai quan
tam dén ndi dung nao dudi day? (Xin Ong/Ba
uu tién chen 3 ndi dung trong sé cac ndi dung
dudi day)

Khéc (xin viét cu thé)

Cap nhat

Buwéc 5: Lya chon dap an phu hop,
nhan Cheon dé ghi nhan két qua lua
chon.

Buéc 6: Nhan “Cap nhat” dé két
thuc Khao sat murc do hai long

Cach 2: Khao sét bang cach truy cap vao Dich vu cdng truc tuyén trong

Dich vu thiét yéu




Dich vu d6 thi théng minh

- A =

Phén 4nh
hién trudng

Dich vu
thiét yéu

Truyénthdng  Nha cla tdi
canh bdo

Thai tiét
thién tai

Danh cho
dulich

Gido dyc
o tao

Quy hoach
adt dai

on

0840 SAT WUE 90 KA LONG
Dy coNG TR TV o G
- u‘

Nén tang sé

& B o

T6CNS
céng ddng

Céng chic Doan
vién chic thanh nién

Dich vu thiét yéu

&

Dich vu cong | Dich vu dién
tryc tuyén

Bwéc 1: Truy cap tng dung
chon “Dich vu thiét yéu”

Hue-S

Bwéc 2: Chon “Dich vu cong truc
tuyén”
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10:53
< DICH VU CONG TRUC TUYEN

Ong/ba: NGUYEN HOU DINH

Xin chao!

Chgtra: 0

Chd nép tién: 0
Chd khao sat: 1

Ba hoan thanh : 1

Huéng din: 0
Chd tiép nhan : 0
Pang xtly: 0
Chébésung: 0

Xem hutng dén

I - 4

Vidign Chirky
tr 6

CONG DAN DOANH NGHIEP
C6 con nhd

™ Hoc tap

W Viéclam

B3 Cutrl va gidy td tuy than

H6n nhan va gia dinh

Nha &, dat dai

Suc khoe vay té
Phuang tién va ngudi lai

A Huutri

Buwdc 3: Trong giao dién Dich vu cong
truc tuyén chon “Ché khao sat”. Hé
thng s& hién thi giao dién “Khao sat
mirc d§ hai 10ng”, ngudi ding tién
hanh danh gia cac budc theo Cach 1
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